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MAKING AN ENTRANCE

Visitors to St Leonard’s Hospice will soon benefit
from an improved reception area, while patients
and staff will find themselves better shielded from
the comings and goings at the Hospice entrance.

A project to develop the entrance area of the
Hospice is now underway. The main change on
the exterior of the building will be a new canopy
over the relocated entrance, and sliding glass
doors to give easy entry to the building.

Inside, the reception area will be relocated, and
there will be better facilities for visitors and staff. A
larger area will be devoted to the shop, and there
will be a new waiting area. This redeveloped and
extended area will be lit by new upper-level
windows.

The other major change will be a new wall to
separate the reception area from the in-patient
areas of the Hospice. This will give improved secu
rity and privacy for patients and their families, and
cut down on the amount of noise reaching
patients' rooms from other parts of the building.

Routes

Another new feature of the redesigned
entrance is to be a new staircase up to the
Seminar Room that overlooks the current reception
area. The staircase will make it much easier to
reach meetings held in the room without disturbing
the work of the staff and the comfort of patients.

No building work is ever carried out without
some disruption, and visitors may sometimes find
that they are asked to take other routes into the
building while the work is going on. Any distur -
bance will be kept to a minimum. At no time will
the care of patients or the safety of staff and visi
tors be compromised.

During the work the parking in the Hospice
grounds will be more limited, and St Leonard's asks
that visitors find other places to park, or to use
public transport, if at all possible. The Askham Bar
Park and Ride service is directly opposite the
Hospice in Tadcaster Road.

The redevelopment, which is expected to take
until early next year, has been partly funded by a
grant of £250,000. These funds from the
Department of Health are part of a £40 million
package being shared by 146 hospices around the
country.

Martyn Callaghan, Chief Executive of
St Leonard's, says, ‘We have now had more than
seven years’ use of our new building, and, as with
any building, we have learned how it might be

improved. This redevelopment will enable us to
give our patients greater privacy, our visitors a
better welcome and our staff improved working
conditions.

‘Please bear with us while the work goes on;
none of our services to patients will be affected,
and we look forward to the refurbished entrance
will great antici -

pation.” In this issue
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Feeling

part of the Team

Terry volunteers in the Hospice kitchen

Terry Reeves (above ) is a volun -
teer in the kitchen at St Leonard’s
- and she loves every minute of
her time at the Hospice.

She and her husband Neil
moved from near Northallerton
to York four years ago. She had
done charity work in the
Northallerton area and, having
moved to a new part of
Yorkshire, she felt she needed to
meet new people. She saw an
appeal for volunteers in  The
Press and joined the kitchen

team. She’s there
every Friday between
10.00 am and 2.00 pm,
undertaking a wide
variety of tasks and
supporting the other
kitchen staff.

‘I help on the servery,
make sandwiches for
the staff, wash up . . ..
Like all the kitchen
staff, I'll do anything
that needs doing,’
says Terry. ‘And of
course the food is
excellent - too
tempting!

‘| certainly feel that |
get out of it much
more that I've given.
Yes, it can be hard
work, but it's really
rewarding.

‘People have said to
me that they don't
think they could work in
the Hospice, because
they think it would be
too depressing. The
opposite is true - |
couldn’t believe that
it's such a happy

place. It's helped me a great
deal because it has stopped me
being frightened of death. The
Hospice is really an inspiring
place, and I'd really recom -
mend volunteering here to any
one - it's really good to feel part
of a team like this.’

Terry is not the only member
of the family to volunteer. Neil is

also part of the team, as avol -

unteer driver for the Hospice,
bringing Daycare patients from
their homes to the Hospice and
back.

VOLUNTEERS ENJOY .
A ‘THANK YOU!" TEA

The Hospice’s Volunteers were
treated to afternoon tea at the
York Marriott Hotel Tadcaster
Road to say ‘thank you! for all
their hard work over the last
year. The tea party marked
National Volunteers Week.

There are currently more
than 400 volunteers who sup -
port the Hospice, helping with
everything from working in the
wards or in Daycare, to cook -
ing, hairdressing, gardening,
helping in our shops or with
regular fundraising events. Last
year they worked more than
20,000 hours for St Leonard’s.

The cakes for the tea party
were also made by volunteers;
the York Marriott Hotel has its
own team of staff who help in
the community, and they
offered to make the cakes to
feed the 120 Hospice volun -
teers.

Katharina Barenthien, General
Manager of the York Marriott
Hotel, (front left, below ) shows
one of the cakes to Hospice
Chief Executive Martyn
Callaghan, backed by the
Hospice Volunteers ready for
their ‘thank you’ tea.

Volunteer vacancies

. If you know anyone who could spare a few hours a month to help

St. Leonard's in one of the following ways, please ask them to contact the Volunteers' Office (01904 708553).
GARDENERS We are keen to meet anyone interested in joining our enthusiastic Thursday-morning team
of gardeners in early spring. Volunteers must be strong and fit, as there is some lifting of pots and compost
- but there is also the enjoyable side, tending plants and keeping the hospice gardens, courtyards and

balconies looking lovely.

QUALIFIED HAIRDRESSERSo  that all our patients can be offered visits to our attractive, well-equipped
salon, we need extra hairdressers for about 3 hours a week or fortnight on weekdays. Training in the
individual needs of our patients is provided. This very rewarding role is much appreciated by male and

female patients.

RECEPTIONISTSWith the redevelopment of our reception area, now is a good time to join the volunteer

team staffing reception team in the evenings and at weekends, for 3 or 4 hours. There are also occasion -
al openings for weekday, daytime assistant receptionists.
VOLUNTEER DRIVERSNe need to expand our team of drivers, who help with Day Hospice driving once a
week, or are asked to drive patients and medical items occasionally. Drivers who live within a mile or two
of the Hospice would be especially welcome. A fuel allowance is payable as drivers use their own cars.

Other roles are available - call the Volunteers Office for details.




‘A GREATLADY':

With the death of Mae Graham
(above ), St Leonard's Hospice
has lost one of its links with its
original founders. Mae, who
died in the Hospice during the
summer, was one of the four
local nurses who were the pio -
neers of the movement in York
to open a hospice.

Along with Margaret Ackroyd,
Elizabeth Jewitt and Pat Grigshy,
Mae was behind the first public
meeting, held at the Tempest
Anderson Hall, in October 1978.
At that meeting a steering
committee was formed, under
the chairmanship of Trevor
Copley, that oversaw first the
raising of the funds - £750,000 -
to build the Hospice on its
Tadcaster Road site and to run
it for its first year and then the
design and construction of the
building itself.

Mae Graham came to York in
the late 1960s to work in the
Intensive Care Unit at York City
Hospital. Rosemary Thompson,
now the Hospice's bereavement
Care Co-ordinator and one of its
longest-serving staff members,
remembers Mae as 'an
immediate presence, most
immaculate in her uniform, not
to mention her shoes, which
would have passed any military
inspection." Rosemary soon
came to realise that Mae's
professionalism and care were
the bedrock of her nature, and

that in every decision that she
made the perspective of the
patient was paramount.

After time as a Medical Ward
Sister, Mae later moved into
clinical teaching, as a tutor at
the District Hospital and with the
Department of Health Studies at
the University of York. She was
also the Macmillan Tutor at York
Hospital, promoting specialised
nursing courses for medical
professionals.

And alongside her professional
work, her commitment to the
development of the city's new
Hospice was undimmed. She
was one of the panel of speak
ers who went about enthusing
others with the vision of the
Hospice, and as a Trustee she
travelled the country visiting
other hospices and attending
conferences so that all the
decisions made for York were
fully informed by the best prac
tice in the Hospice Movement.

In 1984, as the main Hospice
building was being completed,
Mae was one of the team that
set up and opened the original
Day Hospice in the former stable
block on the Hospice site. She
was also busy as one of the
team, which also included
Trustee Daphne Wood and the
first Matron, Janet Kay,
interviewing and appointing
staff, especially the new nursing
team. Daphne recalls, 'There

seemed to be endless jobs, but
we had fun, too, and enjoyed
Mae's dry sense of humour. We
spent hours interviewing many
enthusiastic applicants. Here,
Mae's nursing skills, professional -
ism and knowledge, with her
attractive Scottish lilt and
searching gaze, were just right.
She was there, constant,
reliable, sensible - a great lady.'

Once the Hospice was up
and running, Mae continued as
a Trustee - a role she fulfilled for
23 years - and also as a volun -
teer. At all times she underlined
her belief in how a hospice
should be run. Everyone
needed to respect every
person's individuality, believe in
their uniqueness and meet them
just where they are.

Itis in large part thanks to
Mae and her inspiration that
St Leonard's Hospice still
continues to uphold those
values as it approaches its Silver
Jubilee. It was a poignant - and
very fitting - privilege for the staff
at St Leonard's to care for her in
her last days.

Below:

Celebrating the Hospice’s tenth
anniversary in 1995 with Mae
(right)are the other nurses who
helped to found St Leonard's: (left
to right)Elizabeth Jewitt, Pat
Grigsby and Margaret Ackroyd.




HELPINGTHEHOSPICE . . .

HM Prison
Wealstun at
Thorpe Arch
donated lots of
summer bed -
ding plants for
the Great Plant
Sale in June.
Prison staff
staff (Itor,
above )Bob
Roebuck,
Sandra Frazer
and David
Jones get the
plants ready for
transportation
to the Hospice.

Friends from the Breast Unit Team at York
District Hospital ( below ) challenged themselves
and raised funds for St Leonard’s by tackling

the Yorkshire Three Peaks within 12 hours to win
a coveted Three Peaks certificate.

Liz Davis (above , with Hospice
Director of Fundraising Janet
Morley), ran in the London
Marathon and raised almost
£2,500 in sponsorship.

Regular supporter Eileen Rayner of Rayner

Rock ‘N’ Roll again organised a show ( below )
in aid of St Leonard’s. Her fun-filled entertain -
ment raised almost £1,000 for the work of the
Hospice.

Members and friends of Severus Social Club
in Milner Street, York, ( below )raised more
than £1,000 for the Hospice at a special
evening of entertainment and fundraising.
They presented the proceeds to Hospice
Volunteer Arthur Hattee ( right).

Staff and members of the Francis Scaife Sports Centre in
Pocklington -‘The Baywatch Bikers’  (below ) - biked to Filey and
back to raise more than £2,000 for St Leonard’s.



DIARY
2008/0

NOVEMBER

Friday 7

Hospice Day

at St Crux, York city centre
10.00 am to 3.00 pm

Saturday 22
CHRISTMAS FAIR
at the Hospice
11.00 am to 2.00 pm

Sunday 30

LIGHT UP A LIFE SERVICE
St Helen’s Square

York city centre

6.00 pm

DECEMBER
Thursday 18

Hospice Carol Service
The Guildhall,

York city centre

7.00 pm

JANUARY 2009
Sunday 25

Wedding Fair
Aldwark Manor Hotel

FEBRUARY

Sunday 15

Wedding Fair

Parsonage Hotel, Escrick

APRIL

Thursday 23

Pamper Evening

at York Marriott Hotel
6.30 pm

MAY
Saturday 2
Challenge Walk

For more information on
events, please call the
Fundraising Team on
01904 77 77 77

see the website at
www.stleonardshospice.org.uk
or e-mail us at
slhfrc@msn.com

CHRISTMASREMINDERY

Events

and

wit ROUNDUP

HOW WE WENTYELLOWIN 2008!

Once again this Summer we all went yellow!

The month of June was celebrated with Go

Yellow, when lots of individuals,

schools and companies

donned their yellow

clothes, ate yellow food,

drank yellow drinks and

generally had fun. Here

are just a few of the ways

we celebrated June,

national Hospice

Awareness Month.

M Top right: Staff at Octopus
in Coney Street were
completely decked out in
yellow on Go Yellow Day

Hl Middle right: Drivers on the
Askham Bar First Bus Park
and Ride line all wore yellow

H Below right: Staff from Hotel
du Vin joined Hospice
Community Fundraiser
Victoria Perry to enjoy
their specially-created
‘Sunbeam’ cocktail

Following

the success of our

‘Light up a Life’ Christmas Tree in
St Helen’s Square, City of York

Council readily agreed to let us have
a ‘Sunflower Tree’ ( left) for a week in
June to mark ‘Go Yellow’. Vertigrow
Plant Nursery in York generously lent

us a tree, which we decorated with

colourful sunflower shapes. The tree

was widely admired and we hope to
build on its success for next year's
‘Go Yellow'.

SUNFLOWER BALL

Don't forget our LIGHT UP A
LIFEChristmas Tree in St
Helen’s Square; the service of
Dedication takes place at
6.00 pm on Sunday 30
November. If you would like
a light to shine on the tree for
a loved one, collect a leaflet
from one of the Hospice
Shops or call the Fundraising
Team on 01904 77 77 77.

Join us, too, for the
HOSPICE CAROL SERVICEBN
Thursday 18 December at
York's Guildhall. We'll have
readings and a chance to
sing some of your favourite
carols. Tickets are free, but
need to be obtained in
advance: Call 01904 77 77 77.

enthusiastic and

We are really

mittee, to everyone who went to the
ball, and to all the sponsors, including

hung some of the stunning sunflower

indefatigable com
mittee organises a
Sunflower Ball for
St Leonard’s. This
year’s Ball was the
most successful yet,
raising an incredible
£63,000 for our work.

grateful to the com

Harrisons Signs whose staff made and

BOUNCES WITH SUCCESS!

Every two years an

decoration( above ) at York Racecourse.
There is already a date for the next Ball -
It will be held on Saturday 24 April 2010!




£20,000 already raised by First Midnight Walk

St Leonard’s Hospice held its first Midnight Walk on 21 June — the
shortest night — and it was a great success.
After a warm-up led by
Courtneys Gym, with the
‘assistance’ of Hospice mascot
Lenny Bear, 394 people set off on
the 6%-mile circuit around York.
This meant that, despite the
evening’s torrential rain, which,
happily, stopped just minutes
before we set off, only 24 of the
registered walkers decided to
stay dry at home!
Everyone completed the walk.
There were people of all ages taking part, and eight very well-
behaved dogs. All of them (dogs included!) wore glow-in-the-dark
Lenny Bear-style ears — it was quite a sight.
On behalf of everyone at St Leonard’s Hospice, a big ‘thank you’
to walkers and to everyone who sponsored them.
Thank you, too, to all the volunteers who helped to make the
walk go so smoothly. The Hospice is especially grateful to York
College for the use of its premises and to the companies that
donated goods to support the walkers and to provide refreshment
en route and at the finish.
Their generous help meant the Midnight Walk has already raised a
magnificent £20,000 towards the Hospice’s £2.8 million running costs.
And now we've done the Midnight Walk so successfully once,
it's going to happen all over again next year.
Please put the date in your diary now to join
us for this great event - it will take place on
Saturday, 20 June 2009 . Full details will be
available in January.

Debbie’s role for North Yorkshire’s Hospices

The three hospices in North

Yorkshire - St Leonard’s,

St Catherine’s in Scarborough

and St Michael’s in Harrogate -

have between them appoint -
ed Debbie Atkins (left) to act
as a corporate fundraiser for
them. Debbie’s role is to con -
tact major businesses in the
area to encourage them to
support the Hospice Movement
here in North Yorkshire.

Debbie, who lives in Ripon,
will work out of St Michael's
Hospice, but she’ll often be at
St Leonard’s, so please make
her welcome if you see her!

A former teacher of English
and media studies, she has
campaigning experience and
was very pleased to be
appointed to her new role.

‘I am looking forward to the
challenge,’ she says, ‘and getting businesses and the hospices work -
ing in partnership for the benefit of the whole community.’

Welcoming her appointment, Janet Morley, Director of
Fundraising at St Leonard’s Hospice, says, ‘Many North Yorkshire
companies have contacts with the whole of the areas all three hos -
pices serve, so having Debbie in post to talk to them on behalf of us
all seems to make good sense. I'm delighted she has joined us.’

A reminder . . .

Is this your own copy of the
Hospice newsletter? If it isn't,
would you like to receive one
regularly? All you need to do is
call our Fundraising Team
on 01904 77 77 77
or write to us at
St Leonard’s Hospice
Fundraising Centre
185 Tadcaster Road
York YO24 1GL
or e-mail slhfrc@msn.com

If you received this newsletter
through the post and you would
rather not do so, please let us
know. We'd also like to know if
you have received more than
one copy, so that we can sort it
out. Please call us on the above
number, or write to us.

This newsletter is
produced by St Leonard'’s
Hospice Fundraising

and PR Team

St Leonard's Hospice
185 Tadcaster Road
York YO24 1GL

Tel: 01904 708553
Fax: 01904 704337

St Leonard's Hospice is a registered charity, no
509294, and a company limited by
guarantee. Registered in England & Wales,
number 1451533. Registered office:
185 Tadcaster Road, York YO24 1GL
Written and designed by
David Winpenny Public Relations Ltd.
Victoria Villa, Princess Road, Ripon HG4 1HW

Tel: 01765 607641 e-mail info@winpennypr.co.uk
www.winpennypr.co.uk
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